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copyright law in the digital age

by Jim Jesse
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International editionUK editionUS editionAustralia editionInternational editionMoreUK editionUS
editionAustralia editionEverything from tractors to home appliances came with detailed repair
manuals. There was an expectation that if your tablesaw broke or your vacuum stopped working, you
were going to open it up, figure out what was wrong, and fix it. If you got stuck, you called the
manufacturer and they walked you through it. Manufacturers of computers, mobile phones,
appliances, and cars still create repair manuals for every product they ship. Youre just not allowed
to have them anymore. And that gap in repair information is hindering our efforts to create a
circular economy. Hicks runs Future Proof, a site that hosts adfree, virusfree manufacturer repair
guides for laptops. In no uncertain terms, Toshiba Australias legal department told Hicks that he had
to delete every one of its repair manuals. They contain proprietary information that only Toshiba and
authorised repair technicians were privy to. Hicks wasnt allowed to have them, nor was anyone else.
More than a year later, the manuals remain inaccessible and consumers who wanted to fix their
computer have one fewer resource to rely on. Only a handful of electronics producers, including
Dell, HP, and Lenovo, voluntarily release service manuals to the public for free. Others, including
Apple, Acer and Sony, refuse to release repair, maintenance, or service manuals to the public, using
copyright claims to scrub internal manuals off the web when third parties post them. No one can
legally copyright facts or procedures but you can copyright any form of creative work, like writing.
Manuals, despite their lack of creative or artistic merit, are a form of writing. Companies arent going
out on a limb by hiding them behind the shield of copyright. Were trying to fill the information gap
left when manufacturers use copyright to keep their manuals
offline.http://aviafond.ru/userfiles/fiero-owners-manual.xml
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However, with thousands of new products hitting the market every single year, our community
doesnt have enough time or resources to tackle them all. All it does is stop people from fixing their
things. It prevents independent repair facilities and shops from having the information they need to
repair your stuff at competitive prices. And it prevents refurbishers from having the resources they
require to fix products and put them back on the market. Unlike recycling, repair lengthens the life
of goods without compromising material quality or expending any extra resources. Reuse means our
stuff can go on to a second, third, or even fourth life before recycling. Worse, they are
shortcircuiting the circular economy. Support the companies that are doing a good job, and pressure
other companies to share because a circular economy is our best opportunity to develop an
economic system that works with the environment instead of against it. Become a GSB member to
get more stories like this direct to your inbox. Hicks was frustrated that there wasn’t a single
website out there with every laptop service manual. Tims site now streams over 50 gigabytes of
manuals every day. Or rather. it used to. In a recent strongly worded ceaseanddesist letter,
Toshiba’s lawyers forced Tim to remove manuals for over 300 Toshiba laptops. Keeping manuals off
the internet ensures the only path for beleaguered customers is sending broken devices back to
highpriced, onlymanufacturerauthorized service centers. By making it so expensive and inconvenient
to repair broken electronics, this policy amounts to planned obsolescence many people simply throw
the devices away. Toshiba has discovered a new way to enforce such planned obsolescence by
cutting the repair market off from critical service
information.http://www.apotekatia.ba/fajlovi/fiero-manual-transmission-swap.xml
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But the cost to society is significant The ewaste problem is growing; we're losing thousands of
domestic jobs as independent repair shops shut down; and consumers are being forced to replace
their hardware much frequently than they should have to. The Shady World of Online ManualsTim is
one of the good guys. His site is adfree and supported by donations. Tim’s website benefits everyone
from service technicians to nonprofits like Computers for Schools.Independent shops wouldn’t be
able to repair modern cars without this information. Unfortunately, there’s no equivalent legislation
for electronics. Authorized technicians leak the manuals to people like Tim, who post it online; the
service shops aren’t breaking any laws when they use these manuals to fix our computers. But sites
like Givemefile.net, downloadservicemanuals.com, and Tim’s are breaking the law. Its illegal to
redistribute copyrighted service manuals without manufacturer consent. Even so, a number of
websites provide these critical documents to the service techs who need them. File sharing is a grey
world. Yet this is a strong deterrent only theoretically, because copyright claims are only
intermittently enforced. Tim hosted Toshiba’s manuals for three years before he heard from the
company. And he was fortunate Toshiba was satisfied once Tim removed the information. Copyright
law does exist for good reasons. It’s designed to promote creativity by protecting content creators
for a limited period of time. And you can copyright a poem, but you can’t copyright facts like torque
specifications. Major electronics manufacturers like Apple and Toshiba do copyright their service
manuals; Apple has been using legal threats to keep its manuals offline for years. In fact, this
information vacuum is what drove me to start iFixit. The electronics industry moves too quickly for
this to be a serious concern.

By using copyright law to cut off independent service shops from the information they need to
function, Toshiba is essentially stifling the resale market. Its actions also hurt Toshiba customers by
reducing the resale value of Toshiba products. Apparently, some IT departments are already
considering shifting their budget away from Toshiba products toward more repairable computers.
Procurement policies are a powerful tool for change. EPEAT, the green federal procurement tool,
was used to pressure Apple this summer. So I have high hopes for this process.When the auto
manufacturers refused to provide independent shops with the information needed to fix cars,
consumers banded together for Right to Repair legislation, which passed just last week.This
information needs to be free. The world desperately needs to know how to fix these products.



Electronics repair is critically needed to solve the ewaste crisis; it helps bridge the digital divide by
keeping secondhand electronics and developing countries’ markets alive; and it accounts for
hundreds of thousands of jobs in the United States alone. So if you're considering buying a Toshiba
laptop, don’t. And if you're a current owner, write Toshiba and tell them their actions are
reprehensible. Buy from manufacturers who do make service documentation available online, like
Dell, HP, or Lenovo. This should be true for our other purchasing choices, too Because the problem
is not unique to Toshiba. No cell phone manufacturer, for example, makes its service manuals
available. Outside of the heavy equipment industry where customers demand the information and
the automotive industry where legislation requires publication, it’s a rare manufacturer that doesn’t
use copyright as a tool for controlling us consumers. But I'm not going to wait for Toshiba We're
raising funds and hardware on Indiegogo to collaboratively write open source manuals to replace the
ones Toshiba forced Tim to take down.
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Author Matt Simon Matt Simon Hacks A Critical Flaw Is Affecting Thousands of WordPress Sites
Author Dan Goodin, Ars Technica Dan Goodin, Ars Technica We Recommend Powered By Outbrain
Arielle Pardes Startup Perks Go Remote—and Take a More Inclusive Approach Adrienne So 16 Labor
Day Camping Deals to Help You Escape to the Woods Jason Parham The Transgressive, Progressive
Utopia of Summer Television Daniel Oberhaus Gravity, Gizmos, and a Grand Theory of Interstellar
Travel Tom Simonite Big Tech Companies Want to Help Get You Back in the Office Get Our
Newsletter WIRED's biggest stories delivered to your inbox.All rights reserved. Your California
Privacy Rights. The material on this site may not be reproduced, distributed, transmitted, cached or
otherwise used, except with the prior written permission of Conde Nast. Ad Choices. Bear in mind
that all How should one cite the service manual in case some or all of the above are deemed to
violate copyright law example Would any of the rules change between a 1981 hypercar and a 2014
grocerygetter The community has a collective obligation to support others in need of help. If the
information in service manuals is off limits how can we continue to support questions that need that
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information Such uses canln other words,So, you could theoretically post the entire Star Wars
movie, with voice over that provides a narrative about how you feel about it. Theoretically, youll win
in a lawsuit. For works of corporate authorship, the termSo, posting a scanned unaltered page from
a manual is likely breaking copyright law. Scanning a page, blocking out most of the irrelevant
material, and adding remarks about the discussed procedure could be enough to fall under Fair Use.
Browse other questions tagged discussion. The US Copyright Office has agreed with us that repair
and maintenance is being unfairly blocked by digital locks that were intended to prevent content
piracy but are now widely abused.
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Legislation has yet to be filed for us to support. But once filed well be pushing everyone to get
behind it. In the meantime read up on the DMCA and get ready to fight for your right to tinker.
Originally published in Wired, this essay by right to repair advocate Kyle Wiens explains the crisis
facing electronics owners. In 2014, Congress grappled with legislation to relegalize cellphone
unlocking, but let’s acknowledge the real issue The copyright laws that made unlocking illegal in the
first place. Who owns our stuff The answer used to be obvious. Now, with electronics integrated into
just about everything we buy, the answer has changed. We live in a digital age, and even the
physical goods we buy are complex. Copyright is impacting more people than ever before because
the line between hardware and software, physical and digital has blurred. You Bought it, You Own It
The issue goes beyond cellphone unlocking, because once we buy an object — any object — we
should own it. But we really don’t own our stuff anymore at least not fully; the manufacturers do.
Because modifying modern objects requires access to information code, service manuals, error
codes, and diagnostic tools. Modern cars are part horsepower, part highpowered computer.
Microwave ovens are a combination of plastic and microcode. Silicon permeates and powers almost
everything we own. This is a property rights issue, and current copyright law gets it backwards,
turning regular people — like students, researchers, and small business owners — into criminals.
Fortune 500 telecom manufacturer Avaya, for example, is known for suing service companies,
accusing them of violating copyright for simply using a password to log in to their phone systems.
That’s right typing in a password is considered “reproducing copyrighted material.” Technology has
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moved too fast for copyright laws to keep pace, so corporations have been exploiting the lag to
create information monopolies at our expense and for their profit.

http://essentialchef.com/images/800-amp-manual-transfer-switch.pdf

After years of extensions and socalled improvements, copyright has turned Mickey Mouse into a
monster who can never die. It hasn’t always been that way. Copyright laws were originally designed
to protect creativity and promote innovation. But now, they are doing exactly the opposite They're
being used to keep independent shops from fixing new cars. They’'re making it almost impossible for
farmers to maintain their equipment. And, as we’ve seen in the past few weeks, they’re preventing
regular people from unlocking their own cellphones. This isn’t an issue that only affects the digerati;
farmers are bearing the brunt as well. They broke down soon afterward, and he had to fly a factory
technician out to fix them. Because manufacturers have copyrighted the service manuals, local
mechanics can’t fix modern equipment. And today’s equipment — packed with sensors and
electronics — is too complex to repair without them. That’s a problem for farmers, who can’t afford
to pay the dealer’s high maintenance fees for fickle equipment. Adams gave up on getting his
transplanters fixed; it was just too expensive to keep flying technicians out to his farm. Now, the two
transplanters sit idle, and he can’t use them to support his farm and his family. This isn’t an issue
that only affects the digerati. God may have made a farmer, but copyright law doesn’t let him make a
living. Proprietary software. Even with a national Memorandum of Understanding MOU providing
fair and reasonable accesst to diagnostics linked to the OBDII Port, new problems have emerged.
Auto manufacturers are shifting diagnostics away from the OBDII Port, which allows for independent
diagnostics and now to wireless interfaces, which were not included in the MOU. A new fight is
underway in Massachusetts to plug this loophole. New cars get more sophisticated every year, and
mechanics need access to service information to stay in business.

Under the cover of copyright law, auto companies have denied independent shops access to the
diagnostic tools and service diagrams they need. Fixing our cars, tractors, and cellphones should
have nothing to do with copyright. Fighting Back As long as we’re limited in our ability to modify
and repair things, copyright — for all objects — will discourage creativity. It will cost us money. It
will cost us jobs. And it’s already costing us our freedom. Nothing lengthy, just an overview. This is a
side project I have run for the last three years, gathering as many repair manuals as I could find on
the internet and rehosting them on my website for anybody to download and use. Since I was first
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contacted by Toshiba Australia’s legal department, I have been attempting to discuss with them the
potential for me to continue to share their laptop service manuals on my site.Safety is an incredibly
important issue, and I applaud Toshiba for taking it into consideration, but I think they are a little
misguided. I have personally never been injured or visibly endangered by working on any kind of
computer system, much less a consumer notebook computer. I have also never heard of anybody else
being injured by working on one. While I do understand the drive behind any concern for safety, the
reality is that there appears to be no risk to the wellbeing of myself or any of my readers by
providing repair manuals free to download, and so I do not understand Toshiba’s cause for concern
here. I would not seriously take this to mean that Toshiba laptops are inherently more dangerous to
service than laptops of other brands, thus causing them to discourage unqualified persons from
doing so, but drawing on my own knowledge and experience I cannot see what risk they are
attempting to mitigate here. Again though, Dell, HP and Lenovo apparently do not find this a
concern.

http://www.tenniscanberra.com.au/wp-content/plugins/formcraft/file-upload/server/content/files/162
858f6ee84dc---bvf-55-service-manual.pdf

Having looked at service manuals from each company, I personally cannot see what Toshiba manuals
contain that the others do not that might be something a company would reasonably wish to
withhold from its customers. It is clear that this is a decision Toshiba have made in the opposite
direction to these other companies, and it is not a direction that is in the best interest of its
customers. As the original author of their laptop repair manuals, Toshiba owns the copyright on
them and has the legal right to control their dissemination. They have not followed in the footsteps
of other companies and made the decision to disseminate them to the public for open use. They are,
in fact, tightly limiting access to their manuals only to their authorised repairers, and as such
locking its customers out from information they could use to service or repair their laptops on their
own. These exceptions are along the lines of granting access to educational institutions, or making
personal copies of copyright material for the purpose of creating backups. There currently appears
to be no such exception, however, to either Australian or US copyright law that would apply to
repair manuals for computers. As a result, we have no specific rights to any official documentation
Toshiba have created that might allow us to more easily and economically repair or upgrade laptop
computers. The long and short of it is that I cannot afford the legal representation necessary to even
question Toshiba in a court of law. I cannot personally risk taking this route myself, and so as a
private citizen I am left with no alternatives. Because of this decision, when someone asks me to
recommend a laptop, I will generally go to one of these brands for a suggestion. In light of this, it is
with a certain sadness that I can say I no longer recommend Toshiba products to anybody, for the
simple reason that they are not open with their repair information.

BANGTUTRANG.COM/upload/files/97-dodge-caravan-repair-manual.pdf

It utterly pains me to say that I cannot help those of you who have asked me to help in finding a
Toshiba repair manual. Due to the obvious legal reasons, I have not shared copyright Toshiba
material since I was first contacted on July 31st, and unfortunately this is how it must be. Many of
you repair and refurbish secondhand laptops for charity and for the less fortunate. I'd like to thank
each and every one of you for doing what you do. If you have been affected by Toshiba’s decision in
refusing to allow me to share their repair manuals with you, I urge you to contact your local Toshiba
representatives and let them know what impact this has had on you, your business or your
livelihood. Let them know that you will avoid Toshiba products in the future, and will not recommend
them to others, until they are as open with their information as are other competing companies.
Perhaps in the future, with public opinion stacked in favour of open repair policies, they will change
their mind. I'm not sure when this change was put in place, but it’s a welcome one and I'll update my
site to reflect that change. Thanks, Lenovo! Email me and let me know! Pinging is currently not
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allowed.I've always recommended buying a Toshiba because of warranty terms and reliability. But
from today I will never recommend it to any company. Out of warranty they cost a small fortune to
repair. Swedish copyright law has a requirement that for something to be covered it has to reach a
certain minimum standard of originality. The standard is that no one else could feasibly create the
same work independently of the first source, this is a level no technical could ever reach because
anyone who can disassemble the product can feasibly create the same technical manual. Hence a
copyright cease and desist would not be enforceable because the work is not covered by copyright in
the host country. I will not recommend and sell a Toshiba laptops easily in the future.

I prefer the HP build quality over anything else. When I travelled for 2.5 years to the US, UK, Japan,
China and elsewhere I had a Toshiba laptop for most of that time and later a HP and every country I
went to I inquired of the repair times that Toshiba was offering in that country. I switched off
Toshiba to HP. Will not getting another one. Regards to all outraged by this situation. Although I do
not find what you were looking for, I sympathize with everyone. Can Someone Else Use Mine Can
Someone Else Use Mine You can ask for it. If you know who the copyright owner is, you may contact
the owner directly. If you are not certain about the ownership or have other related questions, you
may wish to request that the Copyright Office conduct a search of its records or you may search
yourself. See the next question for more details. We can provide you with the information available
in our records. A search of registrations, renewals, and recorded transfers of ownership made before
1978 requires a manual search of our files. Upon request, our staff will search our records, see
Circular 4 Copyright Office fees. There is no fee if you conduct a search in person at the Copyright
Office. Copyright registrations made and documents recorded from 1978 to date are available for
searching online. For further information, see Circular 22, How to Investigate the Copyright Status
of a Work, and Circular 23, Copyright Card Catalog and the Online File. Check out the Virtual Card
Catalog Proof of Concept as well. The Copyright Office will not honor a request for a copy of
someone elses protected work without written authorization from the copyright owner or from his or
her designated agent, unless the work is involved in litigation. In the latter case, a litigation
statement is required. A certificate of registration for any registered work can be obtained see
Circular 4 Copyright Office fees, for this and other records and services.

Circular 6, Access to and Copies of Copyright Records and Deposit, provides additional information.
Under the fair use doctrine of the U.S. copyright statute, it is permissible to use limited portions of a
work including quotes, for purposes such as commentary, criticism, news reporting, and scholarly
reports. There are no legal rules permitting the use of a specific number of words, a certain number
of musical notes, or percentage of a work. Whether a particular use qualifies as fair use depends on
all the circumstances. See, Fair Use Index, and Circular 21, Reproductions of Copyrighted Works by
Educators and Librarians. Only the owner of copyright in a work has the right to prepare, or to
authorize someone else to create, a new version of that work. Accordingly, you cannot claim
copyright to anothers work, no matter how much you change it, unless you have the owners consent.
See Circular 14, Copyright Registration for Derivative Works and Compilations. What can I do A
party may seek to protect his or her copyrights against unauthorized use by filing a civil lawsuit in
federal district court. If you believe that your copyright has been infringed, consult an attorney. In
cases of willful infringement for profit, the U.S. Attorney may initiate a criminal investigation. How
about quotes or samples. If you use a copyrighted work without authorization, the owner may be
entitled to bring an infringement action against you. There are circumstances under the fair use
doctrine where a quote or a sample may be used without permission. However, in cases of doubt, the
Copyright Office recommends that permission be obtained. No, we neither compile nor maintain
such a list. A search of our records, however, may reveal whether a particular work is no longer
under copyright protection. We will conduct a search of our records by the title of a work, an
authors name, or a claimants name.



Upon request, our staff will search our records see Circular 4 Copyright Office Fees, for this and
other records and services. You may also search the records in person without paying a fee. Do |
need to obtain permission. With few exceptions, the Library of Congress does not own copyright in
the materials in its collections and does not grant or deny permission to use the content mounted on
its website. Responsibility for making an independent legal assessment of an item from the Library’s
collections and for securing any necessary permissions rests with persons desiring to use the item.
To the greatest extent possible, the Library attempts to provide any known rights information about
its collections. Such information can be found in the “Copyright and Other Restrictions” statements
on each American Memory online collection homepage. If the image is not part of the American
Memory collections, contact the Library custodial division to which the image is credited.
Bibliographic records and finding aids available in each custodial division include information that
may assist in assessing the copyright status. Search our catalogs through the Librarys Online
Catalog. To access information from the Library’s reading rooms, go to Research Centers. In
addition, an infringer of a work may also be liable for the attorneys fees incurred by the copyright
owner to enforce his or her rights. But since any original work of authorship fixed in a tangible
medium including a computer file is protected by federal copyright law upon creation, in the
absence of clear information to the contrary, most works may be assumed to be protected by federal
copyright law. By purchasing works through authorized services, consumers can avoid the risks of
infringement liability and can limit their exposure to other potential risks, e.g., viruses, unexpected
material, or spyware. If the movie is for entertainment purposes, you need to get a clearance or
license for its performance.

What can I do Photocopying shops, photography stores and other photo developing stores are often
reluctant to make reproductions of old photographs for fear of violating the copyright law and being
sued. These fears are not unreasonable, because copy shops have been sued for reproducing
copyrighted works and have been required to pay substantial damages for infringing copyrighted
works. The policy established by a shop is a business decision and risk assessment that the business
is entitled to make, because the business may face liability if they reproduce a work even if they did
not know the work was copyrighted. The owner of the “work” is generally the photographer or, in
certain situations, the employer of the photographer. Even if a person hires a photographer to take
pictures of a wedding, for example, the photographer will own the copyright in the photographs
unless the copyright in the photographs is transferred, in writing and signed by the copyright owner,
to another person. The subject of the photograph generally has nothing to do with the ownership of
the copyright in the photograph. If the photographer is no longer living, the rights in the photograph
are determined by the photographer’s will or passed as personal property by the applicable laws of
intestate succession. Information about fair use may be found at Fair Use Index. However, even if a
person determines a use to be a “fair use” under the factors of section 107 of the Copyright Act, a
copy shop or other third party need not accept the person’s assertion that the use is noninfringing.
Ultimately, only a federal court can determine whether a particular use is, in fact, a fair use under
the law. The 13digit and 10digit formats both work. Please try again.Please try again.Please try
again. The Music Copyright Manual is the essential guide to Music Copyright Law in this digital age.
The book is divided in four main sections.

In section one, you will learn what is copyright and how to establish one, along with copyright
duration and transfer, and what is music publishing. In section two, you will learn all the exclusive
rights you get with a copyright and the money streams associated with those rights and how to take
advantage of those. You will also learn the keys to joint authorship and what a workforhire is and
how to retain full ownership of your songs. Section three covers the new realities of the digital music
world, including the most recent right of digital audio transmission. You will learn about the revenue
sources from music streaming, Youtube, and master recordings. In the final section, music copyright
infringement is discussed. You will learn what a plaintiff must prove, defenses, damages, and how to



avoid being sued for copyright infringement. Then you can start reading Kindle books on your
smartphone, tablet, or computer no Kindle device required. In order to navigate out of this carousel
please use your heading shortcut key to navigate to the next or previous heading. Page 1 of 1 Start
over Page 1 of 1 In order to navigate out of this carousel please use your heading shortcut key to
navigate to the next or previous heading. Register a free business account He has released two
albums and travels around the country giving seminars to lawyers, musicians and artists regarding
music copyright law.To calculate the overall star rating and percentage breakdown by star, we don’t
use a simple average. Instead, our system considers things like how recent a review is and if the
reviewer bought the item on Amazon. It also analyzes reviews to verify trustworthiness. Please try
again later. Amazon Customer 1.0 out of 5 stars I recommend it to any attorney needing an in depth
understanding of current copyright issues, but also to any musician who needs a better
understanding of the business of music. As an attorney I know I will study this book most carefully.
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